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Aim

• To examine if user’s relevance 
state/criteria changes when reading the 
results list returned by a search engine

• Secondary: how long does it take for a 
user to change their state?



Method

• From query logs, extract scenarios/topics
• Test user’s prior knowledge on scenarios
• Present half of users with document without 

snippets (Feeling lucky)
• Present other half with results list and let 

them “choose” a doc to read
• Use eye tracking to monitor which snippets 

they read



12:35:01 128.256.34.12 Q mad cow disease
…
12:36:06  128.256.34.12  Q bovine spongiform encephalopathy
…
12:36:56  128.256.34.12 Q Creutzfeldt-Jakob disease prion
…
12:37:37  128.256.34.12 V http://moleculesAreUs.net/cjd.php

QUERY LOG

What is the molecular structure of the protein 
responsible for mad cow disease?

SCENARIO

Synonyms: BSE, CJD, prion, etc
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NOT REAL DATA! I MADE THIS UP.



Conclusion

• Users do make use of information 
contained in all snippets

• IR experiments should take this into 
account: Cranfield model not suitable

• Snippet/UI construction…
• Relevance feedback…
• Evaluation…


